OUR
COMPANY

DANIELS COMMUNICATIONS is a global Recruitment and
Talent Development Specialists, we leverage digital technology
and cognitive tools to source, identify and match the best
candidates with organization’s talent requirement. And,
customize professional development training programs that
strengthen employee skills and improve workplace performance.
We provide service to the Caribbean and the United States.

Our team possesses over 50 years of collective experience
in learning and development and human resource
management. We hail from around the world, to
include throughout the Caribbean, United Kingdom and
the United States, armed with an in - depth
understanding and  experience  with managing the
needs and demands of government and private sector
businesses and the challenges faced with accelerating
employee performance. We specialize in leadership
training, employee development, coaching  and
cross - cultural communications for business professionals
in  Jamaica and throughout the Caribbean. We are
passionate about working diligently to help our clients find
the right person for the right job to ensure the right fit!

We are Leadership Recruitment and Talent Development

Specialists -

e We recruit for supervisor to C-Suite professionals who
are high-performers

e We design and develop training courses and programs
that excel employee performance

"The training was

extremely thorough

and delivered in a way

that appealed to everyone

and the instructor did an excellent

job at defusing a negative conversation
turning something that could have
been negative into a positive
situation."

1230 Providence Drive, #24

Ironshor Estates

Montego Bay, Jamaica

876.616.3818 (o) - 876.546.5020 (m)

www.dcleadershiptraining.com

€ info@dcleadershiptraining.com
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There is ONE SQLUTION
to develop yourWorkfarce

DANIELS COMMUN

ENGAGE EMPLOYEE

EMPOWER LEAD
EXCEL PERFORMA
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We know that individuals and organizations need knowledge
and skills to survive and remain competitive. Our role is to
provide your company with knowledge and expertise that
will engage employees, build purposeful leaders and help
advance performance.

| What We Do

Employee Engagement
Leadership Development
Performance Coaching
Intercultural Communications
BPO/Call Centre Services

Team building Off-sites
Leadership Recruitment

|How We Do It

Blended Learning
Lunch n Learns
On-site Delivery

Virtual/On-line Learning
Seminars and Workshops
Micro-Learning

There is ONE SOLUTION to develop your workforce
DANIELS COMMUNICATIONS

“The training was really good and will help our employees work better with
each other.”

- Andrea Gayle, HR Manager, Montego Cooperative Credit Union

« We develop talent, we do not train!

» We collaborate with our clients to understand your
business challenges

» We conduct organizational Needs Assessments prior to service
delivery

» We provide customized programs to fit your needs

» We facilitate signature Learning Labs where team members practice
and improve performance

« All learning programs include Performance Coaching sessions

TESTIMONIAL
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"This (team-building offsite) was no easy feat. There was one person who
came to mind for such a complete challenge with many moving parts:
Jewel Daniels Radford of Daniels Communications. These challenges were
built to incorporate all of the key cultural behaviors that we want our
people to embody; attributes such as curiosity, communication and
selflessness, to name a few."

“Excellent delivery, excellent training and facilitator. | learnt a lot, had
loads of funand looking forward to the other courses.”

- Kishman Spence, Director, CARE Operations, Vistaprint - Sheldon Davis, IT Manager, Caribbean Producers Jamaica



